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Enabling Simple, Safe, and Personal Voice 
Services for Aged Care & NDIS Facilities 

Executive Summary 
Aged Care, NDIS, and independent living providers are increasingly being asked to deliver secure, personal 
voice services to residents without compromising internal networks or burdening facility staff. 

Broadtec Group offers a purpose-built voice solution that 
makes resident, participant phone access safe, reliable, and 
easy to manage. 

By collaborating with your IT team to provision a dedicated 
Voice Wi-Fi VLAN, we supply pre-programmed, Wi-Fi-enabled 
handsets that connect securely and operate independently 
from your internal systems. 

Choose the Right Option for Your Facility 
Option 1: Handset Purchase – $237.16 inc. GST (once-off) 

• Big-button Fanvil X305 IP Phone with 3.5” screen and Wi-Fi

• Setup cost: $99.00 inc. GST

• Includes programming, number porting, shipping, remote support

Option 2: Handset Rental – $19.99/month inc. GST 

• No handset purchase required

• Setup cost: $99.00 inc. GST

• Handset maintained and replaced if faulty (conditions apply)

Voice Plans (Monthly, No Lock-In) 
• Pay-Per-Use – $12.10/month inc. GST: Unlimited incoming, outbound @ $0.03/min
• Express – $21.99/month inc. GST: Unlimited local/national/mobile calls
• Essentials – $31.90/month inc GST: Includes 9 countries (fixed line)
• Pro – $42.90/month inc. GST: Includes 31 countries (fixed line)
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Optional: 

Broadtec Shield –$4.39/month inc. GST 
• Only approved contacts can call

• Blocks scam, spam, and nuisance calls

• Peace of mind for residents and families

Billing and Terms 
• All services are billed via Direct Debit

• Setup cost of $99.00 inc. GST applies to both purchase and

rental options 

• Monthly plans billed in advance, pro-rata applied to first invoice

• Full terms: www.broadtec.au/terms-and-conditions.html

Example Monthly Costs 
Rental + Pay-Per-Use + Shield: $36.48/month inc. GST 

Purchase + Pay-Per-Use + Shield: $16.49/month inc. GST (after setup & purchase costs) 

Contact Broadtec Group 
568 Macauley Street, Albury NSW 2640 

Phone: 1300 611 525 

Email: info@broadtec.au 

Web: www.broadtec.au 

ABN: 60 665 992 236 

Master Security Licences 

NSW Licence: 000108677 

VIC Licence: 985-624-70S 

http://www.broadtec.au/terms-and-conditions.html
http://www.broadtec.au/
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